GET THE MOST OUT OF

Your Industry

WHY JOIN THE FSAA

INDUSTRY LEADERS
SUPPORT THE FSAA

WHAT WE OFFER OUR MEMBERS
A UNITED VOICE

These have been developed in conjunction with a

“I would highly recommend those

As a member of the industry’s only national association,

leading provider in these areas with an Australian

businesses considering joining the

you have the opportunity to actively participate, have

foodservice “flavour”. And in conjunction with leading

to create a unified voice. And in our capacity as an advisory

FSAA to do so, given the excellent

your say in surveys and receive feedback, and add your

service providers, we have developed a three module

voice to those of our ~350 members across all states of

Best Practice Program specifically for the enhancement

value FSAA has provided our

body, we strive to provide an enhanced understanding of this

Australia – drawn from the full spectrum of foodservice

of skills in Customer Planning, Negotiation and

suppliers embracing food, tabletop, beverage, services

Commercial Presentation.

As the national body representing suppliers to Australian
foodservice, the FSAA benefits the entire industry by helping

multifaceted market – helping suppliers, manufacturers and

business over the last few years.
Jeff Dhu – Director Foodservice,
Fonterra Foodservices

Our new team members benefit
from the educational courses

end-users alike.

and equipment. This unified representation ensures that

The FSAA works diligently to bring the foodservice industry

our views are heard and taken seriously by other sectors

INDUSTRY INSIGHTS

and the networking lunches and breakfasts provide

of the industry including distributors and end-users.

Members receive free copies of our guest speakers’

a relaxed opportunity to network with our customers

together through networking opportunities, mentoring and

The FSAA has established strong professional

presentations whenever available, plus videos, written

ongoing education. From regular breakfast seminars to

and other suppliers, which in turn adds real value to

relationships and partnerships with other industry bodies

information and exclusive insights covering such areas

our organisation.”

events with guest speakers and industry panellists, to our

both in Australia and internationally, including IFMA,

as supply chain, customer service, staff development,

GS1, AFGC, and RCA.

leadership, new product introduction, innovation, and

Foodservice Today and Tomorrow conference held each year
to coincide with the industry’s leading trade event, the FSAA
is committed to arming our members with the knowledge,
contacts and support that will assist them in their ongoing

Sandhurst Fine Foods have been

sales and marketing.

involved with FSAA for over 5

INDUSTRY RECOGNITION AS A
COMMITTED CORPORATE CITIZEN

MENTORING

years and we have seen it become

Members receive a framed Certificate of Membership

Our member-exclusive mentoring program aligns

the industry reference point for all
matters relating to foodservice.

and inclusion of their company logo on the FSAA

experience of our senior leaders with the needs of our

efforts to do better business.

website, demonstrating your commitment as

a

members to provide mentoring as they take the next

We have established a strategic partnership with the world’s

responsible corporate citizen through your support of

steps on their journey to become the senior leaders of

the Association.

the future.

UNPARALLELED NETWORKING
OPPORTUNITIES

FSAA BUSINESS MANAGEMENT
SCHOLARSHIP

Breakfast forums and Viewpoint lunches in all states

Each year our member companies nominate entrants for

end-user. In this day and age of ‘social and digital’ the

largest foodservice supplier body IFMA, and have also
forged close ties with the Australian Culinary Federation,
Clubs Australia, Australian Hotels Association, Restaurant &
Catering Australia, the national catering groups and more.

Mimmo Lubrano - CEO,
Sandhurst Fine Foods

The FSAA has been instrumental
in

creating

one

voice

for

Foodservice Suppliers alike. The functions and events
are very interesting and speakers from our industry give
us unparalleled insights into the key workings of the

provide regular opportunities to mix with colleagues and

the FSAA Business Management Scholarship and three

FSAA exists to bring people together in an industry that

By joining with us, you too can become more involved in

meet industry experts, as does our Foodservice Today

finalists make a presentation before a panel of judges.

sometimes feels more like a family than a business.

your industry and help ensure a solid future for Australian

& Tomorrow conference, National Awards of Excellence

The winner receives a live-in management course at the

presentation night and Charity Golf Day.

prestigious University of Melbourne Business School.

PROFESSIONAL DEVELOPMENT AND
ONGOING EDUCATION

EMERGING LEADERS THINK TANK

Industry panels and expert speakers are regularly invited

industry relevant issue to research and come up with

endeavours to understand and

to our events, and each year our Foodservice Today

recommendations that is made available to the members

address key industry issues and

foodservice.

‘From

regular

breakfast

seminars

to

events with guest speakers and industry

panellists, to our Foodservice Today and
Tomorrow conference, the FSAA is committed

to arming our members with the knowledge,

contacts and support that will assist them
in their ongoing efforts to do better business.‘

cohesive and effective foodservice
industry

Three young future leaders are tasked with an

and Tomorrow Conference brings together a wealth
dynamics, topical concerns and strategic issues relevant

REGULATORY & LEGISLATIVE
UPDATES, NEWSLETTER

to the ever-evolving foodservice market.

Through our regular communication initiatives – a

We also offer a range of foodservice specific training

quarterly “E” newsletter (Snippets), What’s the Buzz

programs – from our popular two-day Understanding

(feedback from the industry for the industry) and our

Foodservice to specifically developed programs in

very popular webinars, members receive timely updates

customer planning, effective negotiation, commercial

of changes affecting the industry as well as quarterly

presentations and selling benefits to the customer.

updates through our regular FSAA Newsletter.

of expertise to talk about the latest trends, market

“I have seen the FSAA become a

Yezdi Daruwalla – Managing Director,
Unilever Food Solutions Australasia

organisation

that

creates networking, education,
training

and

professional

development programs. I urge all professional
foodservice organisations including manufacturers,
suppliers and distributors to join the association and
bring their voice to the table.”

The Benefits of networking
with the FSAA

The FSAA offers members numerous
opportunities to network with other
professionals across Australia’s foodservice
industry and related sectors.
The benefits of networking extend
beyond simply making contacts for work
opportunities, partnerships and strategic
alliances. Regular networking can benefit
your personal and professional development
in a number of ways:

THE POWER OF KNOWLEDGE. The more knowledge
you have, the more power you have. Networking helps you
expand your knowledge about where you want to grow
and puts you in the position to help others.

BEING ACTIVE. By participating in a networking activity,
you are taking the initiative, being active not passive, and
creating an opportunity to improve yourself and your
business.

SKILLS. Developing skills is a benefit of networking.
Networking is a skill in itself.

OPENNESS. Being open to new information and the
willingness to share information with others is an attractive
and valuable quality to cultivate in yourself.

SUPPORT. A good reputation leads to support. Getting
people to be on your side is like word of mouth advertising.

INFORMATION. By attending a networking activity you
are guaranteed to gain information, starting from when you
first walk in the door.

INNOVATIVE THINKING. Networking allows you to
gather new ideas and new approaches that you didn’t think
of before.
CONTACTS. You are sure to make great new business
contacts and connections.

REPUTATION. Networking can enhance your reputation.

SELF ESTEEM. As humans we need to socialize and
network, which enables us to make friends and meet people
who like us. All this leads to higher
self esteem.

Membership Packages
Memberships are tiered relative to the size of your business.
Businesses up to $3 million per annum revenue:
$550 +GST per annum
Businesses with $3 million - $5 million per annum revenue: 			
$700 +GST per annum
Businesses over $5 million per annum revenue:
$850 +GST per annum
Membership fees are due on 1 January each year.

For more information:

www.fsaa.org.au

mconstan@fsaa.org.au | 0438 589 782

