ENHANCE YOUR SKILLS IN FOODSERVICE SPECIFIC PROGRAMS:
CUSTOMER PLANNING FOR FOODSERVICE
COMMERCIAL PRESENTATION SKILLS

EFFECTIVE FOODSERVICE NEGOTIATION

SELLING BENEFITS TO THE CUSTOMER
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The FSAA, in conjunction with a leading service provider, has developed a FOUR module program,
specifically for the Australian foodservice market.

This initiative is in line with our drive to offer programs that will enhance the
skills of sales and marketing professionals in dealing with today’s competitive business environment.

The modules are to be conducted in both Sydney & Melbourne in a face-to-face mode
(dates overleaf. venues to be confirmed).

Each module is a full-day program with the optimum benefit being attained by attending all four
as they compliment each other.
There is no obligation to participate in all 4 modules - they can also be done as individual programs.
We are also thrilled to announce that they are also now available in an “on-line" format from 20217!

Tailored to Australian foodservice conditions, they are ideal for any level of sales and marketing
professional from the manufacturer, distributor or broker,
whether they are in the food, distributor, commercial equipment or tableware channels.

This is a great career development opportunity!

n.b. we need a minimum 8-10 participants in either face-to-face or on-line programs for it to be viable.

e .au or 0404464539 NEKTGEN

Vince Crawley: vince@fsaa.o 538,

Mike Rudman: mike.rudman@naag.com.au or 0418890041
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Selling Value to YOUR
Customers

Sydney Tuesday March 23! 2021

Melb Thursday March 258" 2021
elbourne ursday Marc CUSTOMER PLANNING

v’ a robust, foodservice planning framework
v’ understanding the customer & the role of your products

COST (face-to-face) v' finding sources of opportunities

v
Members: $750+GST per person per what makes a great plan

module ( a discount will be offered for v'  developing & prioritising options
participation in all three modules) v’ commercially evaluating the plan
Non-Members: $1250+gst per person per v' creating, landing and sustaining a mutually attractive plan
= e
Sydney Tuesday May 4 2021

NEXTGEN Melbourne Thursday May 6" 2021

Group



